Laws binding on OPUC Commissioners:

756.040 General powers.
(1) In addition to the powers and duties now or hereafter transferred to or vested in the
Public Utility Commission, the commission shall represent the customers of any public
utility or tele-communications utility and the public generally in all controversies respecting
rates, valuations, service and all matters of which the commission has jurisdiction. In respect
thereof the commission shall make use of the jurisdiction and powers of the office to protect
such customers, and the public generally, from unjust and unreasonable exactions and
practices and to obtain for them adequate service at fair and reasonable rates.
The commission shall balance the interests of the utility investor and the consumer in
establishing fair and reasonable rates. Rates are fair and reasonable for the purposes of this
subsection if the rates provide adequate revenue both for operating expenses of the public
utility or telecommunications utility and for capital costs of the utility, with a return to the
equity holder that is:
Laws Utilities are bound by:

757.020 Duty of utilities to furnish adequate and safe service at reasonable rates.
Every public utility is required to furnish adequate and safe service, equipment and facilities,
and the charges made by any public utility for any service rendered or to be rendered in
connection therewith shall be reasonable and just, and every unjust or unreasonable charge
for such service is prohibited.
757.210 Hearing to establish new schedules; alternative regulation plan.
(1)(a) Whenever any public utility files with the Public Utility Commission any rate or
schedule of rates stating or establishing a new rate or schedule of rates or increasing an
existing rate or schedule of rates, the commission may, either upon written complaint or upon
the commission’s own initiative, after reasonable notice, conduct a hearing to determine
whether the rate or schedule is fair, just and reasonable. The commission shall conduct the
hearing upon written complaint filed by the utility, its customer or customers, or any other
proper party within 60 days of the utility’s filing; provided that no hearing need be held if the
particular rate change is the result of an automatic adjustment clause. At the hearing the
utility shall bear the burden of showing that the rate or schedule of rates proposed to be
established or increased or changed is fair, just and reasonable. The commission may not
authorize a rate or schedule of rates that is not fair, just and reasonable.
(b) As used in this subsection, “automatic adjustment clause” means a provision of a rate
schedule that provides for rate increases or decreases or both, without prior hearing,
reflecting increases or decreases or both in costs incurred, taxes paid to units of government
or revenues earned by a utility and that is subject to review by the commission at least once
every two years. (2)(a) Subsection (1) of this section does not apply to rate changes under an
approved alternative form of regulation plan, including a resource rate plan under ORS
757.212.

(b) Any alternative form of regulation plan shall include provisions to ensure that the plan
operates in the interests of utility customers and the public generally and results in rates that
are just and reasonable and may include provisions establishing a reasonable range for rate of
return on investment. In approving a plan, the commission shall, at a minimum, consider
whether the plan:
(A)
Promotes increased efficiencies and cost control;
(B) Is consistent with least-cost resources acquisition policies;
(C) Yields rates that are consistent with those that would be obtained following application
of ORS 757.269;
(D) Is consistent with maintenance of safe, adequate and reliable service; and
(E) Is beneficial to utility customers generally, for example, by minimizing utility rates.
(c) As used in this subsection, “alternative form of regulation plan” means a
Plan adopted by the commission upon petition by
a public utility, after notice and an opportunity for a hearing, that sets rates and revenues and
a method for changes in rates and revenues using alternatives to cost-of-service rate
regulation.
(d) Prior to implementing a rate change under an alternative form of regulation plan, the
utility shall present a report that demonstrates the calculation of any proposed rate change at
a public meeting of the commission.
(3)
Except as provided in ORS 757.212, the commission, at any time, may order a utility to
appear and establish that any, or all, of its rates in a plan authorized under subsection (2) of
this section are in conformity with the plan and are just and reasonable. Except as provided
in ORS 757.212, such rates, and the alternative form of regulation plan under which the rates
are set, also shall be subject to complaint under ORS 756.500.
(4) Periodically, but not less often thanevery two years after the implementation of a plan
referred to in subsection (2) of this section, the commission shall submit a reportto the
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757.212 impact of the plan on rates paid by utility customers.
(5)
The commission and staff may consult at any time with, and provide technical assistance to,
utilities, their customers, and other interested parties on matters relevant to utility rates and
charges. If a hearing is held with respect to a rate change, the commission’s decisions shall
be based on the record made at the hearing.
757.225 Utilities required to collect for their services in accordance with schedules.
No public utility shall charge, demand, collect or receive a greater or less compensation for
any service performed by it within the state, or for any service in connection therewith, than
is specified in printed rates schedules as may at the time be in force, or demand, collect or
receive any rate not specified in such schedule. The rates named therein are the lawful rates
until they are changed as provided in ORS 757.210 to 757.220.

757.227
Rate mitigation for certain electric company rate increases.
(1) As used in this section, “electric company” has the meaning given that term in ORS
757.600.
(2) The Public Utility Commission shall require that an electric company mitigate a rate
increase payable by a class of customers described in subsection (5) of this section if:
(a) The increase results from a transition to an electric company’s generally applicable costbased rate from the rates established under the contracts described in subsection (5) of this
section; and
(b) The increase in the cost of electricity to that class of customers by reason of the transition
will exceed 50 percent during the first 12 calendar months after the transition occurs.
(3) The commission shall require an electric company to mitigate a rate increase under this
section by means of a schedule of rate credits for the class of customers described in
subsection (5) of this section. The rate credits provided by an electric company under the
schedule shall automatically decrease each year to the lowest credit necessary to avoid a rate
increase that is greater than 50 percent in any subsequent year. Rate credits under this section
may not be provided for more than seven years after the transition occurs.
(4) For the purpose of determining the increase in the cost of electricity to a class of
customers by reason of a transition described in subsection (2)(a) of this section,
the commission shall:
(a) Include the total charges for electricity service, including all special charges and credits
other than the rate credit provided under this section; and
(b) Exclude any local taxes or fees paid by the class of customers.
(5) This section applies only to customers of an electric company that purchase electricity at
metering points that before the transition described in subsection
(2)(a) of this section were eligible for rates that were set under contracts entered into before
1960 and remained unchanged throughout the period of the contract.
(6) The full cost of providing rate credits under this section shall be spread equally among all
other customers of the electric company.
[2005 c.594 §3]

757.355 Costs of property not presently providing utility service excluded from rate base;
exception.
(1) Except as provided in subsection (2) of this section, a public utility may not, directly or
indirectly, by any device, charge, demand, collect or receive from any customer rates that
include the costs of construction, building, installation or real or personal property not
presently used for providing utility service to the customer.
(2)
The Public Utility Commission may allow rates for a water utility that include the costs of a
specific capital improvement if the water utility is required to use the additional revenues
solely for the purpose of completing the capital improvement.

757.755 Termination of residential electric or natural gas service prohibited; rules of
commission.
(1) The Public Utility Commission of Oregon shall establish rules to prohibit the termination
of residential electric or natural gas service when such termination would significantly
endanger the physical health of the residential consumer.
(2) The commission shall provide by rule a method for determining when the termination of
residential electric or natural gas service would significantly endanger the physical health of
the residential consumer.

CUB
774.020 Policy. The people of the State of Oregon hereby find that utility consumers need an
effective advocate to assure that public policies affecting the quality and price of utility services
reflect their needs and interests, that utility consumers have the right to form an organization
which will represent their interests before legislative, administrative and judicial bodies, and
that utility consumers need a convenient manner of contributing to the funding of such an
organization so that it can advocate forcefully and vigorously on their behalf concerning all
matters of public policy affecting their health, welfare and economic well-being.
[1985 c.1 §1]
774.030 Citizens’ Utility Board; powers.
(1) The Citizens’ Utility Board is hereby created as an independent nonprofit public corporation
and is authorized to carry out the provisions of this chapter.
(2) The Citizens’ Utility Board has perpetual succession and it may sue and be sued, and may in
its own name purchase and dispose of any interest in real and personal property, and shall have
such other powers as are granted to corporations by ORS 65.077. No part of its net earnings
shall inure to the benefit of any individual or member of the Citizens’ Utility Board.
(3) The Citizens’ Utility Board shall have all rights and powers necessary to represent and
protect the interests of utility consumers, including but not limited to the following powers:
(a) To conduct, fund or contract for research, studies, plans, investigations, demonstration
projects and surveys.
(b) To represent the interests of utility consumers before legislative, administrative and judicial
bodies.
(c) To accept grants, contributions and appropriations from any source, and to contract for
services.
(d) To adopt and modify bylaws governing the activities of the Citizens’ Utility Board.
[1985 c.1 §3; 1989 c.1010 §179]

